FACULTY-FOR-FACTORY PROGRAM 2006البرنامج الوطني دكتور لكل مصنع 

ASSESSMENT SURVEY/ COMPANY FOCUS

Please indicate your honest opinions about the following statements (in Arabic or English). We appreciate your feedback on how we handled your recent inquiry in the FFF! 
Thank you very much.

Organization/ Factory Name:
	Contact Person Name:
	Job Title: 

	Tel: 
Mobile:
	Fax:
	E-Mail:


The Current Project:
1. Would you please take a few minutes to describe what about the service experience stands out?
	


2. Do you consider the problem or issue resolved?

· Yes
· No
3. Overall, how satisfied are you with your FFF service experience?

· Totally satisfied

· Satisfied

· Neutral

· Dissatisfied

· Very dissatisfied

	Please state below the reason(s) for your dissatisfaction.


	If you are less than totally satisfied, what could have been done to serve you better?



4. Should you need FFF service again for your firm (Are you willing to participate for the next FFF cycle)?
· Probably not 

· Definitely

	Discuss Your inquiry for the next cycle (FFF 2010):
Practical Experience of the next Consultant (Faculty Member):


	Are you willing to cover expenses fully or partially in the next cycle?

Yes. Partial coverage
If No, why?



Sustainability Project:
5. We ( the factory and the faculty member) do a good job retaining quality team members:
· Strongly Disagree

· Somewhat Disagree

· Undecided

· Somewhat Agree

· Strongly Agree

6. Overall, the value of faculty member services compared with the financial budget (JD 3500) is:

· Excellent

· Very good

· Good

· Fair

· Poor

· Not sure

The National Project FFF (in general):
7. What are some of the most positive aspects of FFF?

	


8. What are some negative aspects about FFF?

	


9. Would you recommend FFF services to other industrial relevant firms?
· Yes
· No

· Not sure
	If you please, write the address and contact:




Checklist:
	
	Strongly Disagree
	Disagree
	Neutral
	Agree
	Strongly Agree

	1. How satisfied are you with the overall performance of the faculty member?


	1
	2
	3
	4
	5

	2. How satisfied are you with the completion of the service in the time promised?

	1
	2
	3
	4
	5

	3. Faculty member understands the service needs of my organization.

	1
	2
	3
	4
	5

	4. Faculty member benefited the company to learn about knowledge and technology transfer


	1
	2
	3
	4
	5

	5. Faculty member benefited the company to enhance employees problem-solving skills


	1
	2
	3
	4
	5

	6. Faculty member benefited the company to promote collaboration between the academia and the industry


	1
	2
	3
	4
	5

	7. Faculty member benefited the company to define unseen problems


	1
	2
	3
	4
	5

	8. Faculty member benefited the company to solve some minor technical/managerial problems


	1
	2
	3
	4
	5

	9. Faculty member benefited the company to apply alternative ways of doing things

	1
	2
	3
	4
	5

	10. Faculty member benefited the company to improve employees knowledge base of theoretical and practical applications

	1
	2
	3
	4
	5


Name/ title: 
Date: 
The Signature and stamp (in each page)







